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XIII MALLORCA 312 REGULATION 

ARTICLE 1. 
 
The XIII edition of the MALLORCA 312 begins with its official start at 6:30 a.m. on Saturday April 29th, 2023, 
in Platja de Muro, (07458- Mallorca). It will consist of three routes: a long distance of 312 km, a medium 
distance of 225 km and a short distance of 167 km, finishing at the same place as the start of the race in 
the aforementioned town, where the finish control will be closed at 21:00 p.m. 
 
It is open to all cyclists over 18 years of age, or over 15 years of age with written authorisation or consent 
from their parents or legal guardians. 
 
The organisers reserve the right to change the start time and will notify participants of this during or 
before the collection of the race bibs. 
 
ARTICLE 2. 
 
The XIII edition of the MALLORCA 312 is a cycling sports race regulated by Article 9 of the Cycling 
Regulation of the Real Federación Española de Ciclismo ("RFEC"). MALLORCA 312 a free speed 
cyclosportive event closed to traffic with a degree of significant difficulty (kilometers or unevenness) 
where participation and individual effort are motivated by self-improvement. Participants are identified 
with bibs or plates on their bicycles. A census of all the participants who finish the race is performed, and 
diplomas with certificate of mileage and approximate time spent completing the route are awarded, all 
within the framework of a cycling specialty that conceives this sport as a physical exercise for the purpose 
of leisure, tourism and culture.  
 
The tests shall be subject to the provisions of Annex II of Royal Decree 1428/2003 of 21 November 2003, 
approving the General Road Traffic Regulations. 
 

ARTICLE 3. 
 
3.1. The organizer of the race is 312 Bike & Tours SL (hereinafter 312 Bike & Tours) with registered offices 
at Carrer de les Parres, 51, 07570, Artà, Illes Balears, registered in the Mercantile Registry in Palma de 
Mallorca on July 7, 2016, in Volume 2,666 of the General Section Archive, page 26, section 8, page number 
PM-79.193, 1st inscription, and fiscally identified by the Ministry of Economy and Finance of Spain with 
CIF number: B-57.967.622 
Prior registration of the organizer is mandatory. The organizer assigns each participant a bib number and 
a plate number. 
3.2. The total cost for the participant (including the price of registration and number, the purchase of the 
official jersey of the event, and the registration platform expenses) is as follows: 115€ 
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ARTICLE 4. 
 
In order to participate, it is mandatory to be federated with the Royal Spanish Cycling Federation (RFEC), 

or to assume, on behalf of the participant, the payment of the compulsory insurance price of 15 euros to 

participate in the race.If participants are federated outside of Spain, or if participants are federated in a 

federation other than RFEC (for example, the Royal Spanish Triathlon Federation of Spain (RFET), the Royal 

Spanish Athletics Federation (RFEA), the Cycling Tourism Federation (FCT) they are not exempt from the 

payment for the mandatory insurance price of 15 euros in order to participate in the race. Participation 

in this race is the responsibility and risk of the participants.Participants, at the time of registration, state 

that they are physically fit for the race. It is the obligation of all cyclists to ensure, before participating in 

the event, that they are in perfect health and are capable to endure the physical effort required to 

participate in the event. 

 

ARTICLE 5. 
 
Only paid registrations will be accepted, in other words, there pre-registration and payment when picking 
up the bib is NOT POSSIBLE. Payment can only be made online with a credit card through the secure 
payment gateway available by the organization. 
 
Registrations are exclusively personal and non-transferable. They cannot be used by someone other than 
the registered individual. It is not possible to substitute one participant for another. The collection of 
numbers by a third party is not allowed. 
 
ARTICLE 6.  
 
The participant is aware that it is possible that the Health Authorities, in order to carry out the race, or 
any Public Administration, may require the Organiser to require participants to sign the corresponding 
RESPONSIBLE DECLARATION regarding the risk of infection of COVID-19 as a requirement for the 
withdrawal of bibs, or have to present proof of having a Covid Passport (CDD-EU, or its equivalent) 
accrediting a complete vaccination schedule, or an antigen test or PCR with a negative result within a 
certain period of time, in addition to any other documentation or information that must be requested 
according to administrative resolution or new regulations applicable at the time of the event. In the event 
that this should be required by the Organiser, failure to present the documents referred to in the previous 
paragraph will entitle the Organisers to refuse to issue the bib or, if it has been issued, to expel the user 
from the event, without this giving rise to a refund of registration fees, or any type of compensation to 
the user for travel or any other reason. 
 
In the event that the RFEC continues to consider it appropriate, the user who is federated in the RFEC 
must complete the Responsible Declaration form and Personal Location Form (FLP). To do this, you must 
access the private area of your Federation with a user account through the following link: 
https://rfec.com/index.php/smartweb/auth/acceso_federacion. 
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ARTICLE 7. 
 
The time control will be done electronically through the use of a chip. The use of this chip is mandatory, 
which is located on the numbered plate. The plate should be attached to the front of the handlebar. The 
chip does not work if it is in direct contact with the bike, or if it is placed elsewhere. Any participant who 
does not wear the chip will not be awarded a diploma. 
The time control system has demonstrated total reliability, so participants who do not have a control pass 
at all points will automatically be considered unclassified: departure at the scheduled time, arrivals and 
other control points are located along the way. 
 

ARTICLE 8. 
 
The event route planner can be consulted on the event's website. It indicates the maximum passing times 
and the average speed pace for each distance. 
 
Every participant when being passed by the 'Fin de Prueba' vehicle is considered out of it, and must deliver 
the bicycle license plate, using the broom bus or else, excluded from the test, will pass under his 
responsibility to be a normal user of public roads, without any kind of assistance from the organization, 
in case they decide to continue the tour by bicycle. 
 
 
Eliminatory control points will be located at the refreshment stations, established according to the 
maximum times of passage. The participant who exceeds these hours must leave the race in a compulsory 
way, using the broom bus or, excluded from the race, will become a normal user of public roads, without 
any assistance from the organization, in case you decide to continue the bike tour. 
 
ARTICLE 9. 
 
The collection of bib numbers will take place on Thursday the 27th, Friday the 28th the of April in our expo 
Mallorca 312, in Platja de Muro, from 9:00 a.m. to 9:00 p.m. 
The collection of the bib number and the participant’s bag can only be collected on the days authorized 
by the organization. No further shipments or pickups will be made. All participants must carry, in a 
mandatory and visible way, the bicycle plate. Any cyclist who does not have the bicycle plate visibly placed 
on the handlebar will be excluded from the route by members of the organization or by law enforcement 
agencies. The bib number and chip are personal and non-transferable Articles. Registered participants will 
only be able to participate with the number assigned to them and agree to not to allow the use of the 
same to other parties. 
The non-collection of the participant's bag with the number during the days authorized by the 
organization implies the resignation to participate in the event, without the right to return any of the 
amounts paid to 312 Bikes & Tours, SL, as registration fees or for any other reason. 
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ARTICLE 10.  
 
Any participants who are towed by any vehicle will be excluded by the Organization. 
 
Accompanying vehicles are strictly forbidden in accordance with the Traffic Regulations: State security 
forces and bodies will stop accompanying vehicles, which must be held responsible for the penalties that 
non-compliance with the traffic regulations may cause them. 
The organization reserves the right to act against individuals who fail to comply with the regulations, 
including the prohibition to participate in future editions of the race. 
 
ARTICLE 11. 
 
There will be liquid and solid feed stations. Their location will be announced in the participant's book. The 
feed stations will have assistance personnel from the organization duly identified. 
Likewise, a rest and refreshment area is established at the finish line, where a food and drink ticket will 
be delivered to each participant. 
 
ARTICLE 12. 
 
The Organization will have a permanent group of doctors, ambulances and mobile ICUs during the race, 
as well as several emergency sites, and a medical post at the arrival point and on the retrieval bus. 
 
ARTICLE 13. 
 
The organization will have mechanical assistance at the aid stations. In the event of a possible repair at 
this station, the spare parts are the responsibility of the participants. 
The participant acknowledges that medical assistance may not be available because a more serious 
accident is being attended to and, if medical assistance is available, the participant assumes responsibility 
for all medical expenses incurred as a result of his/her participation in the event (where medical care is 
not provided free of charge by medical service organisations, clinics or hospitals), including but not limited 
to expenses related to ambulance transport, hospital admission, doctors' work, pharmaceutical goods and 
services. 
 
ARTICLE 14. 
 
The use of a helmet is mandatory. 
The use of the official race jersey is recommended as a distinctive element to facilitate the job of the 
organizers, volunteers and law enforcement personnel. 
For safety reasons, participants must use conventional road bikes with brakes on both wheels (‘fixie’ or 
ebikes are not allowed) and without attachments (‘cabra’ bikes, trail bikes and triathlon bikes are not 
allowed). 
The use of bicycles of the Handbike type or adapted for people with reduced mobility is allowed. 
The use of electrically assisted bicycles is allowed. In this case, they will not be eligible for prizes. 
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ARTICLE 15. 
 
The Provincial Traffic Office, Guardia Civil, Municipal Police and Civil Protection will be available to ensure 
the safety of the race. 
The Organization, advised by Organizations related to Civil Protection, may enact the partial or total 
suspension of the race in the event that it has sufficient information regarding risks that may affect the 
safety of the participants or collaborating personnel. These risks may be associated with Adverse 
Meteorological Phenomena (heat waves, tornadoes, earthquakes, storms, strong winds, hailstorms, fires, 
lightning, floods), accidents, acts of war or terrorism, military conflicts or riots, or any other cause that 
affects the safety of the participants and/or spectators of the event or that may prevent the event from 
taking place. In the event of cancellation for the aforementioned reasons or for any other reason, the 
amount paid will not be refunded unless the event organiser authorises and carries out the refund. 
Notwithstanding the above, the route will be clearly signposted with the aid of a system of arrows and 
panels, as well as signposts. 
The signage will be removed after the conclusion of the event.  
All participants must scrupulously comply with the provisions of the Road Safety Law and its Regulations. 
The race takes place on roads closed to traffic. Whoever does not comply with the law will be eliminated 
from the race and from subsequent editions. Participants agree that they assume the risks inherent to the 
participation in the race and that the organization is excluded any responsibilities regarding incidents or 
accidents derived from the participation in the race. 
 

ARTICLE 16. 
 
The Organization is not responsible for any accidents caused by the participants, which is covered by the 
participant’s own insurance, nor is it responsible for the expenses or costs that participants may incur 
during the race. The Organization is not responsible for the loss or damage to the participants' bicycles or 
other equipment. Participants exonerate the organization from responsibility for loss or deterioration of 
personal objects for any circumstances. 
 
ARTICLE 17. 
 
Without prior notice, the Organization reserves the right to make the appropriate modifications both on 
the route(s), as well as during the race, for any reason it deems necessary. And also reserves the Right of 
Admission. 
 
ARTICLE 18. 
 
Image Rights.- The acceptance of these regulations necessarily implies that participants authorize the 
organizers of the XIII MALLORCA 312  the total or partial recording of their participation, agree to the use 
of their images for the promotion and dissemination for the XIII MALLORCA 312  or any other organized 
events or events where 312 Bike & Tours SL participates or markets, or by any other entity related to 312 
Bike & Tours SL, in all its conditions (radio, press, video, photo, DVD, Internet, posters, media, etc.) and 
assign all rights related to the commercial and advertising exploitation that they consider appropriate to 
execute, without the right to receive any financial compensation of any kind.  
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ARTICLE 19. 
 
The mere fact of registering for this race implies the acceptance of these regulations. By registering, 
participants confirm their acceptance and agree to respect the regulations of the UCI and the national 
federation, as well as the particular regulations of the event.  
The participant by acceptance of registration and participation in the event, assumes all risk and liability 
for any discomfort, illness, injury or accident sustained in preparation for the event, during the event 
itself, while at the event location and in transfers to and from the event.  
 
Participation in the event may be dangerous if the participant is medically unfit and not properly trained.  
 
It is the participant's responsibility to check and verify that he/she is medically and physically fit at all 
times to participate in the activities related to the event. 
They also agree to accept the guidelines of the organization's staff, the security and first aid services, the 
risks linked to their participation, especially the health risks involved, falling or colliding, as well as the 
risks related to road traffic and to adverse atmospheric conditions, where appropriate. 
All participants are responsible for behaving respectfully towards the environment and agree to take all 
appropriate measures regarding the protection of the environment and will not throw away waste or dirty 
the race itinerary. 
 
ARTICLE 20. 
 
There will be a strict penalty for those participants who: 

● Do not respect the traffic regulations. 
● Do not respect the security instructions indicated by law enforcement and the organization. 
● Do not go through the start control and other controls located along the route. 
● Dirty or vandalize the itinerary by throwing away waste. 
● Have their own support vehicle, hindering the progress for the rest of participants. 
● Behaviors that prevent the normal development of the race and go against these regulations. The 

participant acknowledges and agrees that he/she must at all times exhibit appropriate behaviour 
during the event and that he/she must comply with all applicable laws while participating in or 
attending the event. This includes, in general, respect for persons, equipment, facilities or 
property. 

● Place themselves in start locations that are not allowed by their bib number. 
 

Members of state security forces and the organization will take note of those who carry out the behaviors 
mentioned above. 
The organization undertakes the commitment to the rest of the participants, and the authorities to 
sanction them effectively.The penalty will be: 
 

● Disqualification from the race, without the right to a diploma or medal. 
● Including sanctioned participants on a list for subsequent participation. 
● Prohibition to participate in other race editions. 
● The sanctions imposed by the authorities by a particular attitude. 
 

 



 

7 

 

ARTICLE 21. 
 
Participants must read, understand and agree to the conditions of participating in the XIII MALLORCA 312  
 

● Participants declare to be in good health and capable of performing the physical effort involved 
in participating in the gran fondo race or race, depending on the chosen route. 

● Participants are responsible for taking care of their own material during the race, including the 
loss or deterioration of personal objects, as well as larceny and theft, loss or other circumstances. 

● Participants agree to comply with traffic regulations and especially those set out by the Road 
Safety Law and its Regulations, ensuring their safety and that of the other participants and public 
road users. 

● Participants exempt 312 Bike & Tours SL, and/or any other private individuals or legal entities 
from the responsibility derived from any accident caused both by traffic events and sports 
accidents, including any claim for personal or third-party damages. 

● Participants agree to exercise extreme caution should there be unforeseen events or vehicles that 
may be circulating along the route. 

● Participants understand there are dangerous sections where they must exercise extreme caution, 
as well as prolonged descents with curves where moderate speed must be used in order to avoid 
personal and/or external damage. They also understand that there are sections where state roads 
may not meet adequate safety conditions and different tunnels that may NOT be illuminated 
properly. Participants expressly exclude 312 Bike & Tours SL from liability for any damage that it 
may suffer due to road conditions or due to a defect to the road infrastructure. 

● Participants know that they are responsible should they suffer a sports injury inherent to the 
cycling practice, assume personal responsibility for accidents caused to them or third parties 
during the race, exempting and maintaining 312 Bike & Tours SL harmless from any responsibility 
derived from these accidents. 

 

ARTICLE 22. 
 
The organization will designate a group of participants whose role will be to ensure the safety of the event. 
They will wear an equitation that will identify them at all times. Said participants have the power to 
communicate to the organization the commission, by any participant, of the conduct described in Article 
20, these communications having the same value as the complaints made by the organization itself. 
 
ARTICLE 23. 
 
Commemorative, non-cumulative trophies will be awarded to the following cases: 

● First three Men and Women of each distance. 
● Youngest Male and Female participant of each distance. 
● Oldest Male and Female participant of each distance. 
● Other prizes based on participation. 
● Gifts for participants will be delivered at the finish line. They will not be mailed. 
● Commemorative medals will be awarded to all participants who cross the finish line. 
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ARTICLE 24. 
 
In accordance with the provisions of the  Regulation (UE) 2016/679 of the European Parliament and the 
Counsel on April 27, 2016 regarding the protection of private individuals regarding the processing of 
personal data and the free movement, also known as the General Data Protection Regulation (hereinafter, 
RGPD), as well as the regulations that encompass it, 312 BIKE & TOURS, S. L. informs you that the personal 
data obtained through the registration platform will be included in an automated file where 312 BIKE & 
TOURS S. L. is responsible (hereinafter, 312 Bike & Tours) with registered office at Carrer de les Parres, 
51, 07570, Artà, Illes Balears, registered in the Mercantile Registry of Palma de Mallorca dated July 7th, 
2016, in Volume 2,666 of the Archive, General Section, folio 26, section 8, page number PM-79.193, 1st 
inscription, and fiscally identified by the Ministry of Economy and Finance of Spain with CIF number: B-
57.967.622. 
The automated collection and processing of Personal Data is intended to manage the relationship with 
the User, as well as the information and marketing of the service and related activities and used as well 
as for statistical purposes to improve the quality of service. 
The personal data provided by the User is understood to be true and correct, the latter being solely 
responsible for the fact that the information provided is real and truthful. The personal data collected 
through the form will be kept for four years, once the User has unsubscribed. 
312 Bike & Tours is committed to fulfilling its obligation of secrecy regarding personal data, is responsible 
for keeping them and will adopt all technical and organizational measures to guarantee the security of 
personal data and prevent its alteration, loss, treatment or unauthorized access, considering the state of 
technology, the nature of the stored data and the risks to which they are exposed, all in accordance with 
the provisions of the RGPD. 
The website has the information security measures generally used to prevent unauthorized access to 
personal data. 
Users consent to the processing of personal data provided by them voluntarily, with prior express consent, 
in order to send them information by any means about our products, services, offers or special 
promotions, for which we can prepare user profiles and send them personalized offers. These 
communications will include the word ADVERTISING. 
We also inform you that said data may be transferred (provided that you have given your express consent) 
for the purposes mentioned above to the company ARRIERE DU PELOTON, SL (hereinafter, ARRIVO 
CYCLING) whose activity is that of a specialized retail travel agency in sports tourism, in order to 
communicate offers and promotions regarding a tourist and sports nature, as well as for statistical 
purposes and to improve the quality of the service. The consent for the communication of personal data 
is revocable. ARRIERE DU PELOTON, S. L. is obliged, by the mere fact of the communication of the data, 
to the observance of the provisions of the RGPD. 
Except for the previous provision, and provided that you have given your express consent, the personal 
data that you have voluntarily provided 312 Bike & Tours with will not be transferred to any other subject 
or company, except in the specific cases where said assignment is covered by the RGPD. However, without 
prejudice to the foregoing, the user accepts the transfer of the data to third parties provided voluntarily 
that is strictly necessary for the fulfillment of the requested service. 
We inform you that, in accordance with the RGPD, you can freely exercise your rights of access, limitation, 
rectification, cancellation and opposition, or revocation of any of your granted consent by writing to 312 
Bike & Tours SL with registered office at Carrer de les Parres, 51, 07570, Artà, Illes Balears, or by sending 
an email to the following address: info@milestoneseries.cc. 
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Please read this privacy statement carefully before using this Site, so you fully understand how we will 
process your personal data. The use of this Site implies the acceptance of our privacy policy. Otherwise 
do not use this Site. 
Should users have any questions about data protection or their right to privacy, please contact 312 Bike 
& Tours by any of the means indicated at the beginning of this Notice. 
 

 

 

 

ARTICLE 25. 
 

No Article of these regulations may be interpreted as a limitation or exclusion of the responsibility of 
312 Bike & Tours or the organizer of the event with respect to: (a) deaths or injuries caused by gross 
negligence; (b) fraud or fraudulent declaration; or (c) any other matter for which it would be unlawful to 
exclude or attempt to exclude liability.  
 
The participant undertakes to indemnify, defend and exempt 312 Bike & Tours and any other person 
associated with the event from any liability arising from or related to (a) their participation in the event, 
including, for example, any liability caused by negligence, the action or omission of 312 Bike & Tours, or 
any breach by you of the articles of this regulation. 
 

 

ARTICLE 26. 
 
The participant registering in MALLORCA 312 affirms that he has read and understood all its terms and 
conditions, of these rules, also recognizes that he understands that both the participant himself and all 
registered parties waive substantial rights, including the right to sue. 
 
If the participant is a minor or an incapacitated adult, the parent or legal guardian is bound by these 
regulations on behalf of the participant. 

 
 

Sportograf Privacy Policy for Mallorca 312 
 

 
At the event  (MALLORCA 312),  Sportograf Digital Solutions GmbH (web: www.sportograf.com) will be 
our media partner and exclusive photo service provider. 
 
If you participate in this event,  you know that Sportograf has been commissioned as an exclusive 
photographic service for collect photographic and video material on which you can be identified 
personally, possibly with your event participant number (e.g. start number). 
 
Sportograf use the data collected at the sport events to fulfill the obligation as a photo service provider 
under the underlying contract with the 312BIke&Tours SL and in their  economic interest to sell the photos 
of the event to the interested participants via our website www.sportograf.com.  

https://www.sportograf.com/es
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Furthermore, every participant of such an event must expect that the 312BIke&Tours SL will sell or publish 
photos of this events as souvenirs. In addition, the participants will can search through the website to the 
manual photo search with the help of location and time, we also offer a search with the help of the start 
number or a picture (selfie). 
 
In the latter case, they are determined the anonymous and non-personal characteristics of the 
participants with the help of an algorithm, regardless of the start number. 
 
The personal data of the participants will not be passed on to third parties.  
Sportograf only use photographers who we have obligated to comply with data protection laws in 
accordance with any applicable data protection regulation (according to Art. 6 Para. 1 lit. f GDPR and the 
General Data Protection Regulation). 
 
 
You can find more information of objection in our privacy policy available at 
https://www.sportograf.com/privacy 
 
 

 
 
 
 
 
 
 
 

 


